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Please share your feedback in the app

Select “My Event” in the 

event app main menu
Select “My Surveys” Select the desired survey Complete the survey



Agenda

• Pop-ups – the key to great maps

• Overview of content elements

• Arcade

• What’s new?

• Demos – Map Viewer

• Pop-ups from a JS Maps SDK perspective

• Demos – JS Maps SDK

• What’s next?

• Questions



Pop-ups
What are they and why are they so important?

• Customizable

• Interactive

• Cross-platform feature

• Available for a variety of layer types



Pop-up elements

• Text (rich text & HTML)

• Fields list

• Attachments

• Media (charts and images)

• Related records

• Arcade

• *Utility network associations



Arcade
What is it?

• ArcGIS’s cross-platform expression language

• Create expressions to calculate new values on the fly

- Use values from your data

- Leverage geometries to discover spatial patterns

• Access data from other layers via FeatureSets

• What Arcade is not:

- A language for building apps



Arcade in pop-ups

• Two ways to use Arcade in pop-ups

 1. Attribute expressions

 2. Arcade elements



Arcade assistant



Arcade assistant - Learn more!

Map Viewer: Extending the Web Map with 

Arcade – with Lisa Berry & Taylor McNeil

• March 10th @ 5:30 PM (pacific time)



What’s new since we last saw you?

• Attachment filtering

• Tile layer pop-up support

• Arcade support for imagery layers

• Field formatting

• Popup component (Beta)

• Text area inputs for titles and descriptions



Field formatting
fieldConfiguration

• Layer-level formatting object

• Follow internationalization standards

• Improved locale support

• More format options

• Opportunity to grow

• Backwards compatibility
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Pop-ups & Map Viewer



Going beyond Map Viewer

• Pros of Map Viewer

- Easy UI + Arcade editor

- No coding

- Configuration sticks with web map and layer items

• Pros of the JS Maps SDK

- Customize use case per custom application

- More control over pop-up UI
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Pop-ups & JS Maps SDK



Popup Component (beta)
Since version 4.34



Popup Component (beta)
Included in view components by default at 5.0

• New opt-in popup-component-enabled attribute

• New popupElement property to access default popup component

https://developers.arcgis.com/javascript/latest/references/map-components/components/arcgis-map/#popupComponentEnabled
https://developers.arcgis.com/javascript/latest/references/map-components/components/arcgis-map/#popupComponentEnabled
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https://developers.arcgis.com/javascript/latest/references/map-components/components/arcgis-map/#popupComponentEnabled
https://developers.arcgis.com/javascript/latest/references/map-components/components/arcgis-map/#popupElement


PopupTemplate

• Formats and defines the pop-up content

• Set defaultPopupTemplateEnabled



PopupTemplate
Content

• String, function, promise, or array of 

elements



Content elements

• Configured on individual layers’ popupTemplate

Element JS Maps SDK Class

Text TextContent

Fields List FieldsContent

Attachments AttachmentContent

Media (charts, images) MediaContent

Relationship browser RelationshipContent

Arcade elements ExpressionContent

Associations UtilityNetworkAssociationsContent (beta)
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Configure pop-

ups with JS 

Maps SDK



Content
JS SDK Specific

• CustomContent:

• Displaying a HTMLElement

• Promise

• Useful when calling 

method/executing query and 

want to display results

• Function

• Popup may require 

additional processing
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Docking



Popup UI Elements

featureMenuHeading

featureListLayerTitle



Actions

• Default actions

- Zoom to

- Browse features (clustering)

• Custom actions

- Styled with image or Calcite icon
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Custom actions 

& Popup UI



Best practices

• Go beyond or create clean fields list

• Handle nulls

• Create a web map with custom pop-ups

• Save pop-ups back to layer item

• Set layer level field formatting



What’s next?

• Keyboard feature selection

• Added layer support for field formatting

• Updated attachment viewing

• OGC Feature layer Arcade support

• Popup component CSS tokens

• Vector tile support



Blogs

Spruce up your pop-up 

content with CSS

Pop-ups: Introducing 

attachment filtering

Go global with smarter field 

formatting

Introducing custom colors in 

pop-up charts

https://www.esri.com/arcgis-blog/products/arcgis-online/mapping/spruce-up-your-pop-ups-with-css/
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Please share your feedback in the app

Select “My Event” in the 

event app main menu
Select “My Surveys” Select the desired survey Complete the survey



x.com/EsriDevs

x.com/EsriDevEvents

youtube.com/@EsriDevs

links.esri.com/DevVideos

github.com/Esri

github.com/EsriDevEvents

links.esri.com/EsriDevCommunity

Connect with us on social
Join the conversation using #EsriDevTech2026

https://x.com/EsriDevs
https://x.com/esridevevents
https://www.youtube.com/@EsriDevs
https://www.youtube.com/@EsriDevs
https://www.youtube.com/@EsriDevs
https://mediaspace.esri.com/category/ArcGIS+Developers/244548402?rsource=https%3A%2F%2Flinks.esri.com%2FDevVideos
https://github.com/Esri
https://github.com/EsriDevEvents
https://github.com/EsriDevEvents
https://community.esri.com/t5/developers/ct-p/developers?rsource=https%3A%2F%2Flinks.esri.com%2FEsriDevCommunity


Questions
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